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Honorable Commissioners,

Please accept this comment from National Industries for the Blind as indication of our
urgent appeal that the FCC not repeal, revise, or in any other way weaken regulations
under Section 255 of the Communications Act of 1934, as Amended, to require that
communications equipment and services be accessible to all Americans.

Under these regulations, some improvements have been initiated to provide access for
people with disabilities, and there is still more progress to be made.  For example, many
telecommunications products use digital displays that are not accessible to persons with
visual impairments.  Proven technologies exist that could be used to audibly relay the text
information on these digital displays, but they have not been extensively adopted by
industry.  Manufacturers choose, instead, to apply resources to additional functionality
such as games and entertainment features.  Because market forces alone are not sufficient
to compel manufacturers to build maximum accessibility into telecommunications
products, Americans with disabilities must be able to continue to rely upon the
enforcement powers of Section 255.

As constructed, the regulations of Section 255 provide for a complaint-driven process for
Americans with disabilities seeking recourse when they encounter a barrier to
accessibility with telecommunications products and services.  Because it may take several
years from the drawing board to the marketplace until the basic design of new products
incorporate accessibility features, it is crucial that Americans with disabilities continue to
have the opportunity to submit inquiries or concerns to the FCC.  The accessibility



requirements of Section 255 are just beginning to bear fruit and the momentum must be
maintained.

Individuals with disabilities are employed at a less than 30% rate within the United
States.  The mission of National Industries for the Blind is to create and support
employment opportunities for Americans who are blind or visually impaired.  Full and
efficient access to telecommunications services is essential for the independent and
competitive employment of the people we serve.  For example, many of our service
projects involve a variety of telecommunications products, from the desktop telephone to
the attendant console for customer premises equipment.  Without the specific
enforcement provisions of Section 255, our ability to increase that employment
percentage will be significantly and dramatically impaired.

Please feel free to contact us if we can provide you with additional information to support
our petition that Section 255 of the Communications Act of 1934, as Amended, NOT be
repealed or revised.

Respectfully submitted,

James D. Gibbons,
President and CEO
National Industries for the Blind


